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1. Introduction 
 
One of the key priorities of the LSCB outlined within the LSCB Business Plan is to 
ensure that those who work directly or indirectly with children receive appropriate 
child protection and safeguarding training. This includes all agencies of the LSCB, 
voluntary and independent sectors.  
 
Newham Local Safeguarding Children Board is the key statutory mechanism for 
agreeing how all organisations in Newham will cooperate to safeguard children and 
promote the welfare of children in the locality, and for ensuring the effectiveness of 
that work.  
 
The LSCB is committed to delivering a high quality inter-agency training 
programme, which supports professionals, volunteers and the independent sector in 
their work to safeguard and promote the welfare of children and young people in the 
borough. 
 
Working Together 2013 requires LSCBs to monitor and evaluate the effectiveness 
of training, including multi agency. Newham LSCB promotes the premise that, by 
organisations and agencies working together children can be effectively 
safeguarded by:  
 

• A shared understanding of roles and responsibilities  
• Improved communication between professionals and those working with 

children  
• Effective working together based on sound working relationships  
• Improved assessment and decision making.  

 
The Local Safeguarding Children Boards Regulations 2006 sets out the functions of 
the LSCB, under section 14 of the Children Act 2004. In relation to training, these 
include:  

• Training of persons who work with children or in services affecting the safety 
and welfare of children;  

• Ensuring that a culture of information sharing is developed and supported as 
necessary by multi-agency training.  
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• Monitoring and evaluating the effectiveness of training, including multi-
agency training, to safeguard and promote the welfare of children.  

 
In respect of training, this report presents an analysis of how those functions were 
met by Newham Safeguarding Children Board (NSCB) in 2014 - 2015.  
 
Identification of training needs  
 
Training needs and priorities are identified using the following sources: 
 

• Working Together to Safeguard Children (2013) 
• Training sub group away day 
• Learning from local and national serious case reviews  
• NSCB Business Plan  
• Single agency training needs analysis 
• Feedback from Surveys and Evaluations  

 
Delivery and attendance 
  
Safeguarding children and young people is everyone’s responsibility, which means 
that audiences are large and diverse. In total audiences for training include the 
whole of the children and young people’s workforce and others like Probation. This 
includes paid staff and volunteers working in the statutory, voluntary, community 
and independent sectors. This training provides details of Newham Safeguarding 
Children Board courses designed to assist individual agencies to meet their 
responsibility in respect of Child Protection Training. It provides courses with a focus 
on multi agency training, which complements training already available within 
individual agencies. It not only covers child protection issues but also deals with 
the broad area of safeguarding. 
 
The NSCB training programme was delivered between May 2014 and March 2015 
and we increased the number of particular courses and the range of courses on 
offer in line with the LSCB priorities.  This year saw the NSCB training offer 34 
different training courses, with a total of 105 sessions across the year compared to 
92 that ran last year.  
 
Name of Course Duration Number of 

days 
Safeguarding Children Framework  Half day X6 
Protecting Children from Harm 1 full day X10 
Working Together to Safeguard Children  1 full day X10 
Impact of Parental Substance Misuse 1 full day X2  
Domestic Violence – A Child Protection  1 full day X6 
The Impact of Domestic Violence on Children and 
Young People (advanced) 

1 full day X4  

The Impact of Parental Mental Health Difficulties on 
Children and Young People 

1 full day X2 

The Impact Of Parental Substance Misuse on 
Children and Families  

1 full day X2 

Protecting Disabled Children from Harm 1 full day X2  
Working with Aggressive & Violent Families 1 full day X2  
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Working with Non Engaging Families 1 full day X2 
Emotional Abuse and Neglect  1 full day X2  
Creating a Safer Organisation – Minimising the Risk 
of Harm 

1 full day X2  

Understanding and Responding to child Sexual 
Abuse and Sexual Exploitation 

1 full day X4  

Understanding Gangs, Gang Activity and Serious 
Youth Violence 

1 full day X4 

Working with Children and Young People who 
display sexually harmful behaviour 

1 full day X2 

Safeguarding Children from Abuse linked to a belief 
in Spirit Possession and Witchcraft  

1 full day X2  

Race, Culture and Faith/Belief Systems in 
Safeguarding Children 

1 full day X2  

Understanding Diversity When Protecting Children 
From Harm 

1 full day X2  

Female Genital Mutilation Awareness  Half day X2 
Self Harm – The Facts 1 full day X2 
E-Safety – Raising Awareness  Half day X4 
Children Missing From Education  Half day X4 
Understanding and Learning from Serious Case 
Reviews (Nationally & Locally)  

Half day X4  

CFAB – Children and Families Across Borders Half day X2 
Children’s Rights and Meaningful Participation 1 full day X2 
MAPPA – Multi Agency Public Protection  Half day X1 
Triage – How it all works Half Day X4 
MARAC – Newham’s Domestic Violence Process Half Day X2 
NSPCC – Child Trafficking Half Day X2 
Lunchtime / Twilight Seminars:-  
Induced Fabricated Illness  2 hours  X1 
Private Fostering  2 hours X2 
Child Death Overview Panel  2 hours X1 
Learning Review Seminars 2 hours X4 
Total number of courses for 2013-2014 105 

  
2. Principles of the LSCB Training  
 
The Training sub-group agreed that all training provided by or on behalf of the LSCB 
should be governed by the following interagency principles 
 

• All training should place the child at the centre and promote the importance of 
understanding the child’s daily life experiences, ascertaining their wishes and 
feelings, listening to the child and never losing sight of his or her needs. 

• All training should create an ethos that values working collaboratively with 
others (valuing different roles, knowledge and skills), respects diversity 
(including culture, race, religion and disability) promotes equality and 
encourages the participation of children and families in the safeguarding 
processes. 

• All individuals who work with children and/or their carers in the statutory, 
voluntary, community and independent sector have access to the training. 
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• All training includes learning/findings from recent local and national Serious 
Case Reviews (SCR’s) and Learning Reviews (LR’s). 

• Delivered by trainers who are knowledgeable about safeguarding, child 
protection and promoting welfare. When delivering on complex areas trainers 
will have relevant specialist skills and knowledge. 

• Regularly reviewed, evaluated and quality assured to ensure that it meets the 
agreed learning outcomes and has a positive impact on practice. 
 

 
3. Advertising 

There has been an increase in the uptake of and attendance at courses, due to the 
online booking form via the LSCB website. The team still send out emails via the 
LSCB membership, networks and contacts across Children and Young People 
services in Newham to ensure a wide and diverse range of professionals and 
services have access to the training. The mailing list is being reviewed again and 
the facility to access and book training online is being promoted as the primary 
function of getting on the course, however we still do get faxes and applications via 
direct email. The LSCB has introduced a non-attendance charge of £100 a course 
however the LSCB team does not have any means of enforcing this and still do not 
have the internal structures to support the administration of this. 

4. Attendance 
 
Over the course of the year 1768 applied for LSCB training. There were 435 non-
attendee’s and 158 drop-ins, the total number of professionals that attended the 
courses last year is 1491, and this is an increase of 121 participants from last year. 
The diagram below gives you an overview of attendance by agency: 
 

 
 
The chart below highlights the number of attendees according to the LSCB 
priorities: 
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Below is a table highlighting the range of participants to the LSCB priorities courses 
as identified by agency –Children’s Social Care attended the most priority course 
followed closely by PVI’s. 
 

Agency/Priority Course PF Triag
e 

CSE HP PMH PS
M 

DV PDC 
 

PVI ORGS 2 10 40 39 16 17 28 8 
Independent Schools 0 1 1 0 0 0 0 0 
Faith Organisations 0 0 0 0 0 0 0 0 
Faith School 0 0 0 0 0 0 0 0 
Community Health 2 5 11 1 1 3 1 0 
GP's 0 2 0 1 0 0 0 0 
Bart’s 0 1 5 1 1 1 4 0 
ELFT (M/H) 1 10 15 13 0 0 17 1 
Probation Service 0 0 1 1 2  1 1 
Housing 3 25 3 0 0 0 3 0 
Police 0 0 6 0 0 1 0 0 
Early Start 1 0 1 0 0 0 0 0 
Families First 0 3 4 1 2 3 10 0 
CYPS Social Care 4 13 56 61 9 14 47 05 
CYPS Education 0 0 1 4 0 1 1 0 
Nurseries/ Playgroups 0 0 0 2 0 1 2 0 

Domestic	Violence	134	

Online	Safety	53

CSE/Missing/Child	
Trafficking	175

Triage	86	

Harmful	Practices	142

Gangs	and	Youth	
Violence	51

Private	Fostering	18

Impact	of	Parental	
Mental	Health	37

Impact	of	Parental	
Substance	Misuse	32

Safeguarding	Disabled	
Children 19

LSCB	Priorities
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Under 5's 
Primary Schools 3 13 13 12 5 0 14 4 
Secondary Schools   0 1 3 4 1 0 1 0 
Early Intervention 0 1 0 0 0 0 0 0 
Higher Education 0 1 0 0 0 0 2 0 
Youth Offending Team 1 0 1 1 0 0 3 0 
Cafcass 0 0 0 0 0 0 0 0 
UKBA 0 0 1 1 0 0 0 0 
Total 18 86 175 142 37 32 134 19 

 
4.1 PVI Organisations 
 
Private, Voluntary and Independent sector (PVI) organisations are highly 
represented in the participation of the training sessions. The numbers increased this 
year by 53 to 364 only second to Children’s Social Care. The range of organisations 
has increased and the diversity of the courses attended by this group has increased, 
these include the three safeguarding courses, triage workshops, the Domestic 
Violence sessions and the Child Sexual Exploitation. 
 
4.2 Statutory CYPS services 
 
There has been an increase in the numbers of participants from Children’s Social 
Care up from last year from 349 to 399 attendees. We have had 4 participants from 
Early Intervention, 4 from Early Start and 61 from Families First service, which is an 
increase of 10 people. 
 
4.3 Education  
 
The schools estate is increasing in levels of engagement again this year 132 
Primary (129), Secondary 32 (26) and Higher 8 (6) 28 from Independent Schools 
and 2 from Faith Schools both of which had no attendees last year. The number of 
participants from nurseries and playgroups has increased to 37 this year which 
indicating that progress is being made in the targeting and engagement of this 
group. 
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4.4 Housing, Youth Services and Leisure 
 
We have had no participants from the Youth Service and Leisure Services yet 
again, however the numbers of participants from the Housing services has remained 
the same with 42 people attending and Youth Offending services representation is 
up by one to 12.  
 
4.5 Police, Probation and UKBA 

These agencies again continue to be under-represented on the programme 
although the levels of attendance from Probation has increased from 23 to 26 but 
the Police participation in courses has remained the same at 19 participants. There 
were no attendees from the UKBA and 3 from CAFCASS. 

 
4.6  Faith organisations 
 
There has been no one identified from Faith organisations having attended any of 
the training on the wider LSCB programme, however  the LSCB ran a specific 
course for Faith Leaders on the 18th October 2014 and this was attended by 11 
people. This continues to be an area of concern for the LSCB and a group that the 
LSCB will continue to target through seminars, one-to-ones, Community Forums 
and Neighbourhood hubs.  
 
4.5 Health 
 
There is regular and steady increase from health partners from 238 to 284. 
Participants identified themselves as belonging to BARTS, Newham Community 
Health and East London Foundation Trust. Every course delivered has had 
participants from the health sector. The diagram below highlights the breakdown:  
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5.  Networking  
 
It is recognised and supported through research that multi-agency training in 
particular is useful and valued by professionals in developing a shared 
understanding of child protection and decision making.  
 
 “The most helpful aspects of the course was the explanation of services – I am 
better informed of what other people do.” 
 
‘‘The training will be useful in my work because it has given me confidence to work 
together effectively with all professionals in core groups.’’ 
 
I now get the importance of working across agencies and will ensure I communicate 
more effectively with my colleagues.’’  
 
 
 
6. Evaluations and Impact 
 
In order to evaluate the effectiveness of Newham's multi-agency training, a variety 
of methods are employed: 
 

• Ensure the learning outcomes for each course are being met 
• Inform the planning of future training 
• Evaluations forms 
• Online surveys 
• Ensure that messages from training are embedded in practice 

The purpose of the NSCB training evaluation is to obtain feedback on the quality 
and impact of training and development activity.  Participants evaluate the training 
they have received at the end of each course.  Evaluations include feedback on: 

Community	
Health	62

GP's	21

BARTS	52

ELFT	149

Health	Participants



LSCB Training Report 2014-2015 June 2015 9 
   
  

§ The relevance of training to agency objectives and participants roles in their 
agencies 

§ The standard and quality of training in terms of content and delivery 
§ The likely impact of skills and knowledge gained by participants and on the 

development on their practice, for service delivery and outcomes for service 
users. 

Feedback has been positive and encouraging with an extremely high number of 
satisfied participants. Feedback from participants highlighted that there is very good 
delivery of the course objectives - participants reported improved learning in the 
areas of safeguarding and referrals, substance misuse, child protection processes 
and the legal framework. Most evaluations recorded very good or good in terms of 
meeting the learning outcomes and none were graded as fair or poor. In terms of 
meeting learning outcomes, 100% of participants stated their learning of the subject 
had increased after attending the course. In terms of increased confidence of the 
subject and putting the information into practice within the work place 85% of 
participants rated themselves with increased levels of confidence (4/5) with 15% 
rating themselves at 3.   
 
“It provided food for thought and gave me a sense of confidence in my role 
regarding the safeguarding of children.” 
 
“Gave me confidence, I know what to do if a concern is raised.” 
 
“Helped me develop more confidence in identifying and responding to children at 
risk.” 
 
 
Below is a random selection of comments and feedback from participants from a 
range of courses: 
 
What aspects of the course did you find most helpful? 
 

• “The most helpful aspect of the course was awareness of FGM, the types of 
FGM and the identifying young women at risk”. 

• “The most helpful aspects of the training were learning about the models of 
mental health, the risk factors and maternal mental health issues.” 

• “The most helpful aspect of the training was the case studies so we could 
challenge views or assumptions”.   

• “The most helpful aspect of the training was challenging myself around 
diversity and what it actually means. This course will help me in my work as it 
will help me to stop and think about cultural and traditional meaning and my 
parenting assessments and ask the obvious questions”. 

• “The most helpful aspect of the training was learning about the barriers to 
engagement and strategies for working with different groups. This will be 
useful in my work when focusing on specific groups”. 

• “I have learnt a different way to look at Risk Assessments – more reflective – 
it has given me something to think about”. 

• “The most helpful aspect of the training was the different level’s of abuse. 
This will be useful in my work as I will be more vigilant with signs of abuse”. 
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• The most helpful aspect of the training was understanding the frameworks 
and processes. This will be useful in my work as I will be more involved and 
pro active in my approach to core groups and other CP cases, more 
confidence in my role and ability to making change”. 

 
What aspects of the course did you find most unhelpful? 
 
Most people put N/A in this section or that they found it all useful, however, below 
are a few of the comments that were listed: 
 

• “This course has a lot of information – it should be all day”. 
• ‘More hand outs and a bibliography would have been useful”. 
• “The way the course was presented was not very engaging”. 
• “A lot of time on problems (which are discussed regularly) and not enough 

time on what we can practically and realistically do to make changes. As the 
frontline workers the big systematic changes need to be brought up with 
managers”.  

 
How will this be useful in your work? 
 

• “Using professional judgement, gather more information before drawing 
conclusions and contacting relevant authority for assistance”.  

• “A better understanding of the safe guarding procedure. Clarity of my role. 
Broader understanding of issues”. 

• “I am a foster mum for a child with disabilities- it is very useful for me to 
understand the issues facing my child – I learnt this here”. 

• “As a social work student in practise, when I get a case I will not make a 
judgement I will look at the full picture by finding out what is going on before 
doing anything”. 

• “I will apply the examples used and remember the triple p's”. 
• “Being mindful of CP processes and how to gather information for CP 

conferences. Think of external and environmental factors”. 
• “Enable me to think outside the box and also not to take things at face value”. 
• “Expand my thinking in working with families, what type of question to ask 

and how to approach difficult conversations”. 
• “The one thing that I can take from this is to be reflective in all aspects of 

assessments”. 
 
 
Name one thing you have learnt from the course, this can be either a piece of 
information or a new skill that you will use in your work: 
 

• “I am aware that if I have any concerns regarding a coach, youth worker or 
another member of staff witch I do feel are being taken seriously by 
management can refer to the LADO”.  

• “The one thing that I can take from this course is the importance of evidence 
and my new skills of asking informed questions”. 

• “The one thing that I can take from this course is how DV affects children of 
different ages and the link to safeguarding”. 
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• “The one thing that I can take from this is that there are various view points 
about a known fact so don’t make assumptions  - stick to the facts”. 

• “The one thing that I can take from this course is to know when and how to 
ask different questions”. 

• “The one thing that I can take from it is to make realistic time framed plans 
and reviewing them regularly”. 

• “How to ask questions when a child discloses’. 
• “How to identify and acknowledge key words presented by parents/ carers to 

obtain further information witch determines risks to children and young 
people”. 

 
 
 
What things might you need to help you use your learning in your job? 
 

•  “People working together to share information – I am a Foster Carer I should 
get information from the Social Worker”. 

• “Universal domestic violence guidelines in child protection”. 
• “Access to our specific policies – never really shown to us as part of our 

induction”. 
• “Networking is always best – just knowing what others do and can offer”. 
• “Liaise with other agencies to challenge professionals decisions”. 
• “Having the time to read and discuss with co workers the things I have learnt 

here”. 
 
The training team will be following up with a randomly selected group of learner 
through to their organisation and the impact it has had there and then again (with 
permission) through to the family, child and/or young person they are working with. 
Theses learners will be identified through the online survey. 
 
 
7. Quality Assurance 
 
LSCB Multi-Agency Training 
 
Quality Assurance (QA) processes are in place to ensure that each one of the 
individual training programmes are of good quality and delivered in accordance with 
the specifications (e.g. learning outcomes, assessment methods, legislation, 
guidance and standards, etc.) The LSCB Training Sub Group has agreed to QA 
course throughout the year and this is fed back and collated by the Development 
Officer and below is snapshot of the findings. Training programmes have been 
decommissioned in the past as a result of the QA process therefore it is crucial to 
the on going development, growth and quality of the programme that all courses are 
monitored. It is vital trainers selected are competent, knowledgeable and have 
expertise in child protection and that this can be evidenced in their delivery of the 
work. 
 
 
“The Trainer checked people’s learning and questioned their decisions for rationale’. 
“The range of activities varied and the group were completely engaged”. 
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‘Diversity issues weren’t specifically discussed and could have been with examples 
of faith based abuse, FGM and forced marriage as reasons for children who go 
missing’. 
 
‘Case studies in pairs with feedback.  The case studies were good and covered a 
wide range of trafficking scenarios.’ 
 
‘The course was delivered by an expert in the field with up to date information. She 
was sensitive, accommodating and approachable.’ 
 
Single Agency Training 
 
The LSCB training sub-group reached agreement that training being commissioned, 
or directly delivered by partner agencies or organisations to their staff should be 
quality assured.   This year three single agency training sessions have been quality 
assured, these include: Safeguarding training to leads in schools, the safeguarding 
training offered to child minders and PVI nurseries and the training offered by 
SHINE. Feedback was given to the trainer or commissioners of the courses and 
where needed reviews took place.  
 

“ The training miss basic safeguarding points and the trainer was unable or chose 
not to challenge participants when the information they held was factually incorrect.”  

“The session was dynamic, well paced and interactive. It was apparent from the 
start all participants were engaged and challenge by some aspects of the course.” 
 
 
8.  Training Survey Results 
 
The survey monkey for the NSCB safeguarding children training - impact on 
practice went out to all participants with a registered email address that attended 
training in 2014/5. The survey monkey was open for approximately 4 weeks and 
out of 792 participants we got 232 people completing the online survey. Regular 
reminders were sent within the four-week period, which did increase numbers.  
Below is a breakdown of respondents by organisation and response to the 
questions asked. Where applicable random sample of participants’ responses 
have been selected for information. 
 

1. Which organisation/ sector do you work for? 

Answer Options Response 
Percent 

Response 
Count 

UKBA 0.4% 1 
Met Police 0.0% 0 
Probation Service 1.7% 4 
CAFCASS 0.0% 0 
Voluntary and Community Sector 17.8% 42 
Private and Independent Sector 4.2% 10 
Foster carer 3.0% 7 
Residential care provider 0.8% 2 
Faith organisation 2.5% 6 
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Further Education 0.8% 2 
School - Faith 0.0% 0 
School - Primary 15.7% 37 
School - Secondary 5.9% 14 
School - Special 3.0% 7 
School - Independent 0.0% 0 
Health - General Practice 0.8% 2 
Health - Barts Health 3.0% 7 
Health - ELFT - Community Child Health 19.1% 45 
Health - ELFT - Adult Mental Health 3.0% 7 
Health - ELFT - CAMHS 0.4% 1 
Health - Other 1.7% 4 
Council - YOT 0.0% 0 
Council - Adult Services 0.4% 1 
Council - Adult Social Care 0.8% 2 
Council - Early Years Services 2.1% 5 
Council - Youth Services 0.4% 1 
Council - Children’s Social Care and 
Safeguarding 2.5% 6 

Council - Children and Young People 
services 6.8% 16 

Council - Housing 1.3% 3 
Council - Other 1.7% 4 
Newham Homes 0.0% 0 

answered question 236 
skipped question 0 

 
2. Have you had the opportunity to apply your learning since attending the 

NSCB course? 
 

Answer Options Response 
Percent 

Response  
Count 

Yes 79.8% 182 
No 20.2% 46 

answered question 228 
skipped question 8 

 
3. If you answered 'Yes' to Q2...how much? 

Answer Options Response 
Percent 

Response 
Count 

A lot 33.1% 54 
Some 48.5% 79 
A little 18.4% 30 
Please give an example... 72 

answered question 163 
skipped question 73 
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4. Has the learning from NSCB courses helped you in your practice? 

Answer Options Response 
Percent Response Count 

Yes 88.1% 185 
No 11.9% 25 

answered question 210 
skipped question 26 

 
5. If you answered 'Yes' to Q4...give a brief example 

Answer Options Response Count 

  152 
answered question 152 

skipped question 84 
 
Below is an example of the responses: 

• Identifying vulnerable young people and how to report and act on it 
• I utilise the knowledge gain by applying it to risk assessments 
• Helpful information about local procedures, how to work with the LADO 
• I work with young mums and the training has helped me to complete 

assessments more thoroughly 
• By providing a clearer awareness of safeguarding children and their families. 

Highlighting triggers and what to look out for and who to contact in an 
emergency 

• Doing the training with our Deputy Head (Designated Safeguarding Lead) 
has helped us work together and work with the rest of the school's 
safeguarding team. 

• It has helped me to identify imminent risks, make assessment and know 
when to escalate by using referral system via the portal 

A lot
33%

Some
50%

A little
18%

If	you	answered	'Yes'	to	Q2...how	much?
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• Understanding the difference between section 17 and 47 of the Childrens Act 
1989 and 2004 and how to determine what would be 'significant harm', 
principles of effective child protection as a baseline on how ad why we are 
doing it. The purpose of strategy meeting i.e. to make decision as to whether 
the case should go further for investigation. 
 

6. Has the learning from NSCB course(s) benefited the children and families 
with whom you work? 

Answer Options Response 
Percent 

Response 
Count 

Yes 77.4% 154 
No 22.6% 45 

answered question 199 
skipped question 37 

 

 
 

7. If you answered 'Yes' to Q6...give a brief example 

Answer Options Response Count 

  118 
answered question 118 

skipped question 118 
 
Below is an example of the responses: 
 

• Support has been put in place for a young person as a result of a referral 
made through triage, I noticed the safeguarding triggers and acted upon it. 
The young person was referred and got a family first worker to support them 
with fair access to education. 

• Involving the whole family in play promoted more attachment 
• I know more about who to turn to for advice which in turn allows me to 

provide the best possible assistance to my families 
• I have been able to identify and support the mother's need to be able to give 

adequate care to her children 
• Recognising the early signs that a child may be suffering 
• Staff are more aware of how to support parents using the Early Help 

Framework 

Yes
77%

No
23%

Has	the	learning	from	NSCB	course(s)	benefited	the	children	and	families	with	
whom	you	work?
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• It has helped some of my parents understand how their substance misuse 
has an impact on their parenting capabilities 

 
8. Is there any other subject or training method that you would like to see 

reflected in the NSCB programme? 

Answer Options Response Count 

  98 
answered question 98 

skipped question 138 
 
Answers included: 

• Would like more 1/2 day courses or 2 or 3 hours courses 
• More training on working with CYP with disabilities 
• The topic of radicalisation of young people 
• I think faith organisations could be assisted to give their families more help 

and guidance i.e. there is a lack of awareness by parents of e-safety. In the 
present climate of grooming and radicalisation the more warnings that are 
given and the more joined up LA, school, and faith organisations are the 
better 

• I think the broad training programme has been great and have tried to make 
good use of it 

• More on working with gang-affected young people, especially young women 
(CSE and gangs) and adolescent safeguarding 

• How to deal with difficult and angry parents post safeguarding referral 
• More modules on Mental Health 

 

Answer Options Response 
Count 

  103 
answered question 103 

skipped question 133 
 
Answers included: 
 

• This training was very good and informative. It made me deliver the workshop 
to the parents in a different way. It was more fun, more interactive and 
allowed more understanding 

• Excellent training provided by passionate, committed and knowledgeable 
Health professionals. Please continue to provide such excellent training 

• The training programmes are very thorough and informative. Providing 
necessary tools to create a safe environment for children and families 

• The training I have heard so far have been really good, I have gained a 
wealth of knowledge that is helping me in my practice 
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• The training has equipped me to do my job better in supporting families 
• The session I attended was led by a presenter who was very effective in 

engaging with a wide range of participants and generating useful discussion 
on Safeguarding 
 

The training sub reviewed and discussed the questions and the feedback. It was 
decided that the survey would be run twice a year and members of the sub group 
will review the questions before the next survey goes out in September. 
 
 
9. Recommendations 
 
Members are asked to action the following recommendations: 
 

Ø The training sub group to liaise with NSCB representatives in service areas 
where there is identified low attendance.  

 
Ø The training sub group to continue the work of Quality Assurance of all the 

courses 
 

Ø A planning day be scheduled to determine the contents of next year’s 
programme 
 

Ø Measure impact on learners and have volunteers to support this. 
 

Ø Agree date and follow up with the online survey 
 

Ø Organise and develop a series of ‘Safeguarding Conversations’ with 
community groups and faith-based organisations. 

 


